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1. Introduction

Hardware
To update the Dante firmware version you need first to select the correct firmware file depending on
your hardware.

At the time of writing there are two different Dante board for Quattrocanali\Duecanali models:
e Uxt
o Ult

2. Checking your Dante Board Version

To check your Dante board version:
1. Open Dante Controller and double click on the device you want to check. A device detail window will pop up.
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2. Click on the “Status” tab on the device detail window.
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3. From the status check the “Model” field in the “Dante Information” box:
¢if it is reported to be Ultimo4 then you are using a ULT Dante board
eif it is reported to be UltimoX4 then you are using a UXT Dante board
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rDevice Information

Manufacturer: Powersoft
Product Type: Quatirocanali Series
Product Version: 2.0.0
Software Version: 2.0.0
Firmware Version: 2.0.0

rDante Information

Model: Ultimo4
Software Version: 3. 10.9.

Firmware Version: 1.0.0.2

rClack Synchranisatior

Mute Status: Unmuted
Sync Status: Locked
External Word Clock: No
Preferred: Mo
Frequency Offset: 26 ppm

rInterfac

IP Address: 169.254.84.134
MAC Address: 00: 1D:C1:0A:86:53
Tx Utlisation: 4 Kbps  Errors: 0
R Utlisation: 2 Mbps  Errors: 0

Now you can proceed to the firmware update by using the Dante Firmware Update.
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